
Residential Services: 
Respite services are provided to children and adults 
with disabilities that reside at home. Funding is 
under the Home and Community Based Waiver 
Program. Services are provided to a person in their 
home while the family needs time away.

These services were designed to support and 
provide skills and activities for daily living to adults 
and children with disabilities. We want to support 
people to become as independent as possible by 
giving them the skills and knowledge they need. 

Work Services:
Vocational services are designed to provide paid, 
meaningful work for people with disabilities. Each 
person served in the work service program develops 
a sense of pride and self-worth along with learning 
to work with others and produce quality work. Our 
recycling program provides sustainable work and a 
way to give back to the world in which we live.

Connect:
Starting in the spring of 2011 Crossroads will offer 
group respite services. The services will be offered 
at 1529 9th Ave, Council Bluffs. The program is 
designed to give family members and primary care 
givers personal time.

Council Bluffs Locations
LINKS and CONNECT services

1529 9th Ave 
Council Bluffs, IA 51501

P: 712.309.0020
F:712.309.0024

Residential & Administrative Offices
535 W. Broadway, Suite 201

Council Bluffs, IA 51501
P: 712.328.1930
F: 712.328.1933
F: 712.328.1933

Missouri Valley Location
One Crossroads Place

Missouri Valley, IA 51555
P: 712.642.4114
F: 712.642.4115

Onawa Location
301 10th Street

Onawa, IA 51040
P: 712.423.1477
F: 712.423.1480

LINKS

www.explorecrossroads.com

Crossroads

Living Skills

Integration

Networking

Kinship

Self-Advocacy

Brochure Revised 5/2/11

Other Services

CWI is accredited by the Commission on 
Accreditation of  Rehabilitation 
Facilities in Organizational 
Community Employment, and 
Community Integration.



Our Vision: 
United in creating opportunities for excellence.

Our Mission:
The mission of Crossroads of Western Iowa 
is to empower individuals to actively seek out 
opportunities for an enhanced quality of life.

Admission Criteria: 
•	 Choose to be in CWI’s program
•	 Must be at least 16 years old*
•	 Must have a primary diagnosis of a disabling 

condition (moderate-profound)
•	 Must not be harmful to self or others
•	 Applicant will actually benefit from services 

provided
•	 Be willing to follow CWI safety rules
•	 Must have an established funding source
•	 Must desire supports and be willing to be an 

active participant in services sought after. 
	

This new service offers individuals with 
developmental disabilities, brain injury, or 
chronic mental illness an environment where 
one can receive assistance with acquisition, 
retention, improvement in self-help, socialization 
and adaptive skills. Our unique environment 
fosters community integration and builds around 
technology and its use in our everyday living.

Person Centered Planning
A service coordinator will act as your 
advocate while at CWI. Together with you, 
your family/guardian and support team, a 
person centered plan will be developed 
addressing your desires, needs and goals 
of choice. This plan will be revised regularly 
to assess your desired outcomes. CWI staff 
will make referrals as needed.

Pre-Enrollment:
•	 Completed application of services
•	 Photo Identification
•	 Social Security Card
•	 Medical Reports
•	 Diagnostic Evaluations
•	 Emergency Release Forms 
•	 Social History
•	 Work History (if available 
•	 Educational Records
•	 Guardianship Documents

Activities Offered:
•	 Development of health and wellness
•	 Development of living skills
•	 Leisure or recreational activities
•	 Orientation, mobility and destination training
•	 Communication activities
•	 Educational and training activities
•	 Community participation
•	 Volunteerism
•	 Skill development
•	 Computer lab
•	 And many more...

LINKS

Core Values: 
•	 Respect for every individual, consumers as 

well as staff members
•	 Basic Christian principles, the “Golden Rule”
•	 Everything we do can be done better
•	 All we do must be done in an ethical and 

honest manner
•	 We must be fiscally responsible
•	 We value teamwork as well as individual 

contributions

Services Featured:
•	 Varied curriculum focused on providing 

meaningful, stimulating activities
•	 A minimum of one community experience 

per week
•	 Low staff-to-client ratio
•	 Community integration
•	 Confidentiality
•	 Clean, modern facilities
•	 Qualified staff with ongoing training
•	 No waiting list anticipated


